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THIS POLICY (AND THE SCHEDULE WHICH FORM AN INTEGRAL PART OF
THE POLICY) IS A LEGAL CONTRACT  PLEASE EXAMINE IT THOROUGHLY TO

ENSURE IT MEETS YOUR REQUIREMENTS IF IT DOES NOT
PLEASE ADVISE YOUR INSURANCE ADVISER IMMEDIATELY

GROUP PERSONAL ACCIDENT 
AND 

ILLNESS INSURANCE

Royal & Sun Alliance Insurance plc (herein called the Company) and the Insured agree that

This Policy the Schedule (including any Schedule issued in substitution) and any Memoranda shall
be considered one document and any word or expression to which a specific meaning has been 
attached shall bear such meaning wherever it appears. 

The Proposal or any information supplied by the Insured shall be incorporated in the contract 

The Company will provide the insurance described in this Policy subject to the terms and 
conditions for the Period of Insurance shown in the Schedule and any subsequent period for 
which the Insured shall pay and the Company shall agree to accept the premium 
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GENERAL DEFINITIONS

Accident

A sudden unexpected unforeseen and identifiable incident 

Aircraft Accumulation

All Insured Persons travelling in any aircraft or airship

Area of Unrest

Any Country or area within a Country which the Foreign and Commonwealth Office is advising against all
travel to such Country or Area

Britain

England Scotland Wales Northern Ireland the Channel Islands and the Isle of Man

Business

The Business description as detailed in the Schedule

Director

Any person holding the position of director with the Insured but excluding non-executive directors unless
otherwise agreed in writing with the Company

Employee

Any person under a contract of service or apprenticeship with the Insured excluding any Director

Excluded Activities

Aqualung diving
Football other than association football (soccer) as an Amateur (Amateur shall mean a person who
receives no financial gain from or payment for participation in that sport other than the reimbursement of
reasonable travel and other out-of-pocket expenses)
Flying other than as a passenger
Hang gliding
Hunting on horseback
Motor competitions
Motorcycling as a rider or passenger
Mountaineering or cliff or rock climbing
Parachuting
Pot-holing
Racing other than on foot or in dinghies
Using power driven woodworking machinery in connection with business or occupation
Winter sports other than curling or skating
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Incident

All individual losses arising out of and directly occasioned by one sudden unexpected unforseen specific
event occurring at an identifiable time and place

Insured Person

Any person or category of persons as detailed in the Schedule                                                                      

Cover applies until the expiry of the Period of Insurance in which the Insured Person attains the age of 65
years

Medical Practitioner

Any legally qualified medical practitioner other than
A) an Insured Person
B) a member of the immediate family of an Insured Person
C) an Employee of the Insured

Proposal

The proposal form (including the declaration) which has been completed and signed by or on behalf of
the Insured and any information supplied in addition to or in place of it

Terrorism

Any act including but not limited to the use of force or violence and/or threat thereof of any person or
group(s) of persons whether acting alone or on behalf of or in connection with any organisation(s) or
government(s) committed for political religious ideological or similar purposes including the intention to
influence any government and /or to put the public or any section of the public in fear 

War

War invasion act of foreign enemy hostilities (whether war be declared or not) civil war rebellion
revolution insurrection or military or usurped power

Nuclear Chemical or Biological Cause  

Use of any nuclear weapon or device or the deliberate emission discharge dispersal release or escape of
any solid liquid or gaseous chemical agent and/or Biological agent  

Biological agent shall mean any pathogenic micro-organism and/or biologically produced toxin(s)
including genetically modified organisms and chemically synthesised toxins 
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PERSONAL ACCIDENT INSURANCE

If during the Operative Time the Insured Person sustains bodily injury following an Accident which within
two years is the sole and independent cause of Death or Disablement the Company will pay to the
Insured the appropriate Benefit shown in the Schedule subject to the Maximum Incident Limit (and inner
limits where applicable) as detailed in the Schedule

Special Definitions applying to this Section

Operative Time 

24 hour
At any time

Disablement 

Benefits 2 to 6

Benefits 

1 Death
Disablement

2 Loss of two or more Limbs or Loss of both Eyes or one of each

3 A) Loss of one Limb or Eye

B) Permanent total loss of speech

C) Permanent total loss of hearing

i) in both ears

ii) in one ear (see Special Condition 2G)

4 Permanent Total Disablement from gainful employment of any and every kind

5 Temporary Total Disablement from usual occupation

6 Temporary Partial Disablement i.e. disablement from a substantial part of the usual occupation

Loss of Limb 

A in the case of a leg loss by permanent physical severance at or above the ankle or permanent and 
total loss of use of a complete foot or leg

B in the case of an arm loss by permanent physical severance of the four fingers at or above the 
metacarpo phalangeal joints (where the fingers join the palm of the hand) or permanent and total 
loss of use of a complete arm or hand
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NOTIFYING A CLAIM

Claim Notification

Conditions that apply to the policy and in the event of a claim are set out in the policy wording. It is
important that you comply with all policy conditions and you should familiarise yourself with any
requirements. 

Claims should be directed to:

Royal & Sun Alliance Insurance plc
Claims Department Professional & Financial Risks
200 St Vincent Street
Glasgow
G2 2JJ
Tel: 0845 070 0446
Fax: 0141 2858251
Email: glasgow.patravelclaims@uk.royalsun.com

Please be aware that events that may give rise to a claim under the insurance must be notified
as soon as reasonably possible although there are some situations where immediate notice is
required. Further guidance is contained in the policy wording. 

Claims conditions require you to provide us with any reasonable assistance and evidence that we require
concerning the cause and value of any claim. Ideally, as part of the initial notification, you will provide:

· Your name, address, and your home and mobile telephone numbers  
· Personal details necessary to confirm your identity 
· Policy number
· The date of the incident
· The cause of the injury or illness
· Details of the period of disablement 
· Police details where applicable
· Medical Certificate(s)
· Names and addresses of any other parties involved or responsible for the incident  (including details 

of injuries) and addresses of any witnesses     

This information will enable us to make an initial evaluation on policy liability and claim value. We may,
however, request additional information depending upon circumstances and value which may include the
following:

· Medical reports or examinations

Sometimes we may wish to meet with you to discuss the circumstances of the claim, to inspect the
damage, or to undertake further investigations
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COMPLAINTS PROCEDURE

We aim to provide you with a first class service If we have not delivered the service that you expect or you
are concerned with the service provided we would like the opportunity to put things right

Our complaints process 

Initially please raise your concerns with your usual business contact

If your complaint is not resolved or you are not happy with our response and the course of action
proposed you can progress your complaint to our Customer Relations Office 

A separate investigation will then be carried out in an attempt to resolve your complaint and a final
decision issued However if resolution is not possible they will issue a response within 8 weeks of your
original complaint

Customer Relations Contact Details

Customer Relations Manager
Royal & Sun Alliance Insurance plc
Bowling Mill
Dean Clough Industrial Park
Halifax
HX3 5WA

Tel. No: 0800 1076160
Fax No: 01422 325146
Email: halifax.customerrelationsoffice@uk.royalsun.com

What to do if you are still not satisfied 

If you are still not satisfied Royal & SunAlliance is regulated by the Financial Services Authority whose
arbitration service is the Financial Ombudsman Service and you may be able to refer your complaint
to them

Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London
E14 9SR

Telephone: 0845 0801800
enquiries@financial-ombudsman.org.uk
www.financial-ombudsman.org.uk

Your rights

Your rights as a customer to take legal action remain unaffected by the existence or use of any complaint
procedures referred to above However the Financial Ombudsman Service will not adjudicate on any cases
where litigation has commenced

For your protection, telephone calls may be recorded or monitored
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